
-Transmit claim to switch 
-Receives reject message when 
claim is denied 

-Receives pre-edit messaging 
when applicable 

-Transaction routed by BIN to 
appropriate PBM 

-Captures all transactions (to and 
from PBM) 

PSAO/Buying Groups 
-Reconciliation 
-Marketshare 

-C & P 
-Data Warehousing 

-Pre/Post Edit Program 

 

-Utilization Review 
-Invoicing to Plan Sponsor 
-Detailed Remit to Pharmacy 
-Web Portal Access to 
reporting and member 
information 

Adjudicates Claim 
-Eligibility 

-Drug Inclusion/Exclusion 
-Formulary Status 

-Amount Due to Pharmacy 

Sends Response Back to Switch 
-Paid/Rejected 
-Rejection Response includes 
code/message 

 

Formulary Contracting- 
Rebate Payment back to PBM- 

Marketshare analysis- 
 

-Receives Post edit 
messaging 

-Paid response back to 
pharmacy 

-Sharing of data with 
Retail Programs  

-Paid Claim 
(PROCESSED) 

 

Sharing data with 
Retail Programs 

-IMS 
-Others 

 

Data 
Clearinghouse 
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