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Attention: ACCU-CHEK® Softclix Lancet User

Roche Diagnostics announced on May 18, 2009, an issue with a small number of ACCU-CHEK®
Softclix lancets that have missing caps (see picture below). Missing caps can lead to an
accidental needle stick. The ACCU-CHEK® Softclix lancets that may be affected by this issue
were packaged in 10 count packs distributed as samples or as 10 and 17 count packs in the
following meter kits:

Meter Kits REF Lancet Lancet Lot
Number Count Numbers Affected

ACCU-CHEK® Active Meter Kit 031845010411 10 M25C2, M25C5, M25C7,
M32B5, N32A5

ACCU-CHEK®™ Voicemate Meter 12030802001

ACCU-CHEK® Aviva Meter kits that D4893247001

include an ACCU-CHEK® Softclix

lancing device

CoaguChek X5 System for Patient 04837738001

Self-Testing

ACCU-CHEK® Compact Plus Meter 03149137001, 7 M25C9, M25D2, M27D6

Kit 05177294001, M32AR, M32B3

Below are examples of an ACCU-CHEK® Softclix lancet with a missing cap and the location of
the lot number on the ACCU-CHEK® Softclix lancets plastic bag:

Lancet Cap

Missing Lancet Cap

Lancet Lot Number

If you have 10 or 17 count ACCU-CHEK® Softclix lancets, check the lot number on the plastic
bag (see chart above), Roche Diagnostics will replace any ACCU-CHEK® Softclix lancets with
missing caps. Call ACCU-CHEK® Softclix Lancet Hotline at 1-800-778-7057.
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